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Powerful method, because… 

 

 

*It‘s a natural process 

*It‘s a way of reflecting and giving meaning 

*Sharing experiences via communication 

*Stories speak for themselves.. 
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Storytelling can be used in different 

settings:  

 

*Knowledge management 

*Education 

*Marketing etc. 

*Intercultural settings  
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Why? 

 

*Every culture has its tradition of storytelling  

*Stories, myths and tales of different cultures 

show (hidden) values and beliefs 

*a means of teaching and discussing values 

*Awareness for cultural diversity 
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How? 

 

*Storytelling as method/ tool 

*based on real-life events, situations, 

experiences 

*A treasure chest for intercultural learning  

*By sharing a story and by listening the persons 

connect with each other 
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How? 

 

*Working with intercultural groups or teams: is 

inevitable to define what you mean by culture 

*General tendency to stress differences and the 

uniqueness of each culture 

*Atmosphere that allows and appreciates  

similarities creating a feeling of familiarity  

*Openness towards working with differences 
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How? 

 

*Revival of a situation experienced in a 

different context 

*Uniting effect of sharing stories 

*Storytellers and listeners will mostly find 

similarities and connections 

*A way of building trust in intercultural groups 

*Stories are open-ended… 
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Listener: 

 

* is not only listening to the story, but 

develops pictures of the story´s scenes in 

his/her mind 

* active part in co-creating the story 

* connections to their own life and history 

leads to an automatically reflection 

* in storytelling the listener learns as much 

as the storyteller 
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Storyteller: 

 

* a more active role 

* he/ she accesses his/her personal 

database of experiences  

* makes a choice by deciding what he/she 

wants to talk about 

* feeling of being in charge and being able 

to face reality 
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*By telling a story again people have the chance 

to sort it out, to put it into an order that works 

for them 

*It makes people feel good, in power, in control 

*In simple terms, it is this psychological process 

that allows storytelling to work 

*Fields of research in which storytelling is used: 

from qualitative research to organizational 

learning and many more 
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What is a biography? 

 

*Can anyone be subject of a biography? 

* A biography portrays more than basic facts like 
education, work, relationships... 

*tries to draw a picture on the subject’s 
experience of important events 

*Biographies represent a certain narrative style, 
mostly non-fiction 
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What is an autobiography? 
 

*Biography is not to be confused with an autobiography  

*Autobiographical material more and more important in 
biographical research  

*A way of understanding an individual’s life within its 
social or cultural context 

*Biographies are always an interlocking of individuality 
and collectivism and tell us a lot about the cultural 
codes 

*Narrative styles also influence the way we tell stories 
about ourselves 
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Biographical narratives? 

 

*Biographical narratives are ever-present, at least in 

western society 

*Eva Illouz:  the language of psychology is all-pervasive 

in our (western) culture..self-help books, advice 

columns, private consulting rooms etc.  

*„Therapeutic discourse“: To explain our actions we 

have to hearken back to childhood memories and 

recognize emotional needs 
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*By telling my story, my life, I am confronted with 

questions on/about identity 

*Which parts of my life will I share? Which parts will be 

left out in story? 

*We mostly tend to tell biographic narratives 

consistently and linear, because it’s the way we 

learned it 

*Crucial role in promoting reflexivity 
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*Biographical transitions describe profound changes in 

an individual’s life, mostly related to age and 

development 

*Migration: first exposure to foreign values, acquisition 

of language, etc.   

*the success of these transitions is deeply important for 

our future adaptations and how we cope with them 

*Migrational status as additional challenges that are 

especially pronounced in biographical transitions 
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*Questions related to biographical storytelling is 

how is the own identity shaped?  

*These transitions require to reorganize our family 

life and to form new social relationships and 

competences 

*How do people cope with that? What if you had 

several (migrational) transitions? 
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TCKs? 

 

*“an individual who has spent a significant part of his or 
her developmental years in a culture other than that of 
the parents, resulting in integration of elements from 
both the host culture and parental culture into a third 
culture” (Pollock & van Reken, 2009).  

*characteristics? 

*Watch:  

  http://tckid.com/what-is-a-tck.html#youknow  or  

 https://vimeo.com/41264088  
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Identity?  

*Sense of being “in the middle”  

*TCKs often find they are at home 

everywhere and nowhere, all at the 

same time 

*One learns to adjust, survive, and 

succeed, but the sense of “place” is 

elusive 
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4 common themes:  

Change –constant change of location, friends, schools 

and cultural experiences.  

*continual process of adapting and relating the 

culture(s)  

Relationships –they  often learned to make friends 

quickly, and to let them go, too 

World View – Tendency to  see the commonality 

between cultures, viewing themselves first as humans, in 

a Global World 

Cultural Identity –not attached to any particular 

culture, cultural openness 
http://bestcareermatch.com/third-culture-kids 
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Identity?  

*Fragmented sense of identity 

*Different coping strategies 

*“Prototype citizens of the future“? 
Ted Ward, sociologist, 1984 

http://bestcareermatch.com/third-culture-kids 
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*Often stories get kind of lost in your 

memory if you change the context you 

live in 

*As we know: TCKs are most adapted 

and known to change 

*How can you bring those (intercultural) 

stories to the surface? 
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*„Iconic“ or „pictorial“ turn (Mitchell, 

1992/Boehm, 1994) in social and cultural sciences  

*Images: more intuitive than text 

*Impact of images: communication through visuals 

*Complex relations easier to understand through 

images 

*Photographies are seen as realistic: „Seeing is 

believing“ (Berger, 2012). 
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*Images evoke memories and emotions = they 

evoke stories!  

*“The thrill found in a photograph comes from the 

onrush of memory” (John Berger) 

*2 methods combined: „Photo elicitation” 

(Harper, 2002) is based on the simple idea of 

inserting a photograph into a (research) interview 
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*„Photo elicitation” (Harper, 2002): 

*Difference between interviews using images and text, 
and interviews using words alone lies in the ways we 
respond to these two forms of symbolic 
representation 

*Physical basis: Thus images evoke deeper elements of 
human consciousness that do words;  

*Exchanges in which the brain is processing images as 
well as words utilize more of the brain’s capacity 

*Photo elicitation interviews evokes a different kind of 
information 
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*Engaging storyline 

*take a minute to revisit your database of experiences, 

let it come alive again and reactivate your senses –  

*which images of the situation appear, who was there, at 

what time of the day did it take place etc. 

* leaving room for imagination is something good: 

stimulate your listener’s inner pictures, but never give 

away all of it 

*Start describing something, but then also resist going 

into detail. A good story doesn’t have to be long and 

precise 

*  The key element is to pull your listener into your world. 
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*Please visit and contribute:  

 

http://interculturalstorytelling.wordpress.com/ 

 

@Saskia Lackner & Margret Steixner 

http://interculturalstorytelling.wordpress.com/


@Saskia Lackner & Margret Steixner 

*

* Berger, Arthur Asa (2012): Seeing is Believing: An Introduction to Visual Communications. 4th 
Ed. New York: McGraw-Hill. 

* Cooperrider D.; Whitney D. (1999): A Positive Revolution in Change: Appreciative Inquiry. 
http://wgbis.ces.iisc.ernet.in/biodiversity/sdev/appreciativeinquiry.pdf 

* Denning, Stephen (2011): Storytelling. Mastering the Art and Discipline of Business Narrative: 
John Wiley & Sons, Incorporated. 

* Denning, Stephen (2011): The Leader’s Guide to Storytelling. Mastering the Art and 
Discipline of Business Narrative. Revised and updated edition. San Francisco, CA: Jossey-
Bass. 

* Elliott, Charles: Locating the Energy for Change: An Introduction to Appreciative Inquiry, 
http://wgbis.ces.iisc.ernet.in/biodiversity/sdev/appreciativeinquiry.pdf 

* Harper, Douglas (2002): Talking about pictures: a case for photo elicitation. In: Visual 
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* Illouz, Eva (2008): Saving the Modern Soul: Therapy, Emotions, and the Culture of Self-Help. 
California University Press, Berkeley. 

* Mitchell, W. J. T. (1994): Picture Theory. Essays on verbal and visual representation, 
Chicago. 

* Pollock, David/ van Reken, Ruth (2009): Third Culture Kids: Growing up Among Worlds.  

* Rosenthal, Gabriele (2003): The Healing Effects of Storytelling: On the Conditions of 
Curative Storytelling in the Context of Research and Counseling. In: Qualitative Inquiry 
2003; 9; 915, 
http://isites.harvard.edu/fs/docs/icb.topic274510.files/Healing%20Effects%20of%20Storytell
ing.pdf  
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Links:  

* http://bestcareermatch.com/third-culture-kids 

* http://www.buzzfeed.com/regajha/31-signs-youre-a-third-culture-kid#.adn0Jj6pa5  

* http://denizenmag.com/third-culture-kid/  

* http://www.migration.uni-jena.de/project1/biographical_transitions/index.php?lang=de  

* https://www.stethelburgas.org/narrative-resource-section-community-building-6-
methods/autobiographical-storytelling  

* http://tckid.com/what-is-a-tck.html  

 

Pictures (Sources):  

* http://www.buzzfeed.com/regajha/31-signs-youre-a-third-culture-kid#.adn0Jj6pa5  

* http://www.fanpop.com/clubs/justin-bieber/images/13436973/title/miscellaneous-books-
justin-bieber-biography-unofficial-photo 

* http://pixabay.com/de/  

 

Recommended videos: 

* Appreciative Inquiry: A conversation with David Cooperrider 
http://www.youtube.com/watch?v=3JDfr6KGV-k 

* Diana Whitney on OD and Appreciative Inquiry: 
http://www.youtube.com/watch?v=4kYLC1Va_aE 

* Appreciative Inquiry – a beginning: http://www.youtube.com/watch?v=pVBMMJ0RMao 

* Third Culture Kids: http://tckid.com/what-is-a-tck.html#youknow  or  

* https://vimeo.com/41264088  
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